
Visual and written formats were planned to evoke 
emotions from coaches and parents but also to create 
empathy for the other party to develop that 
awareness (Harwood, 2011). 
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§ Several research studies have identified the need for 
parents and coaches to work effectively for optimal athlete 
development in youth sport (Thelwell, Weston, Greenless
and Hatching’s, 2008). 

§ Workshops have been highlighted as a process of learning 
for effective communication between parents and coaches 
(Harwood and Knight, 2009), however further research is 
warranted to ensure their effectiveness.

§ Athletes, parents and coaches can have an influence on 
stresses and experiences, therefore these need to be 
considered to maximize impact of intervention (Hayward, 
Knight and Mellalien, 2017).

§ This study designed an intervention to improve 
communication between youth sport coaches and parents, 
the design was based on the need's assessment conducted 
in a gymnastic club.

Data collection was developed using a, qualitative survey 
(Jansen, 2010) with eight parents and six coaches 
involved in competitive youth rhythmic gymnastics. 

§ A paper survey was completed by parents in person 
and an online survey completed by coaches, due to 
COVID-19 restrictions. 

§ A thematic analysis was carried out and themes were 
identified. Thematic analysis (TA) is a qualitative 
analytic approach, it is aimed at identifying patterns 
across data sets (Braun and Clarke, 2019). 

Overall, nine themes were identified.

Four themes were identified in the data collected from 
parents and five in the data collected with the 
coaches.
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The findings from this study align with existing 
research, highlighting the insufficient 
communication between youth sport coaches and 
parents, the impact it has on the relationships and 
sport environment (Frey, 2007).
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Coach A

Constantly 
providing 
feedback.

Is upfront about 
expectations of 
gymnasts.

Answers and 
gives times to 
parents but can 
sometimes feel 
very 
overwhelmed. 

Setting goals and 
targets all the 
time –
performance 
driven.

Letting gymnasts in 
after being late but 
gymnasts miss key 

information 
covered and warm 

up time which 
could lead to an 

injury.
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Coach-parents 
lacking key 
elements

Parents thought 
on relationships

Critical position 
towards club 
environment 
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Professional 
approach

Handling 
parents 

expectations

Differences in 
relationships

Use of parents

Parents lack of 
knowledge
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