
WELCOME
TO THE

STUDENTS'
UNION

Izzie Miller - SU Coordinator (East India)
Meg Bennett - SU Manager



CONGRATULATIONS!



BY THE END OF THIS
TRAINING YOU WILL KNOW...

More about the Students' Union and how you can use it

What the role of Course Champion involves (and how to be awesome at it)

How you will work alongside the Class Reps

When, where and how to feedback to the University

But first... 



"SO, WHAT ACTUALLY IS THE STUDENTS' UNION?"

What do you know already?

(if you are thinking "I don't know anything!" then that is totally fine)

ANGLIASTUDENT.COM/LONDON



"SO, WHAT ACTUALLY IS THE STUDENTS' UNION?"

We are a charity which is independent from the University. 

Students get to decide how we’re run and what we do, through voting in elections and

working with Student Reps (you!) 

Our core functions are advice & representation. 

 We dedicate almost all of our resources to making sure the student voice is heard in the

University, your rights as a student are upheld and you get the most out of your degree.

ANGLIASTUDENT.COM/LONDON



"WHO MAKES UP
ARU LONDON

STUDENTS' UNION?"



8000+
STUDENTS

FARRINGDON
EAST INDIA4 MEMBERS

OF STAFF

1 VICE PRESIDENT

100+ CLASS
REPS

12 COURSE
CHAMPS

SUPPORT
FROM

CAMBRIDGE &
CHELMSFORD



SORIN-MARIUS PREDICA
VICE PRESIDENT

NAT HOBKIRK
SU COORDINATOR 

(FARRINGDON)

IZZIE MILLER
SU COORDINATOR 

(EAST INDIA)
AHRANY BALASINGHAM

SU ADVISER 
MEGAN BENNETT

SU MANAGER 

SU STAFF TEAM



"WHERE DO I FIT?"



VICE PRESIDENT

COURSE CHAMPIONS

CLASS REPS

STUDENT BODY



Another way to look at this...

1. Students give feedback to their Class Rep

2. Class Reps from within your course (number varies
depending on Course size) bring this feedback to you

3. You then take this feedback to the SU and University
Staff 

4. The Vice President (and SU) lobby for positive
change relating to these subjects 



"HOW DO I COLLECT
FEEDBACK FROM MY

CLASS REPS?"



CREATE A WHATSAPP GROUP HOLD PRE-SSLC FORUMS



"WHAT IS AN SSLC?
& WHY SHOULD I HOLD A

PRE-SSLC FORUM?!"



3 x SSLC's a year 

Dedicated space for student feedback

With high-level university staff

Formally minuted and actioned

SSLCs: w/c 23rd November

STUDENT STAFF
LIAISON
COMMITTEE (SSLC)



Held before each SSLC (x3)

Your chance to hear from your Class Reps

and group together key feedback themes,

ready for the upcoming SSLC

Just you, your Reps and the Vice President

(and maybe SU staff as we are nosey)

PRE-SSLC FORUM



"WHAT IS THE DIFFERENCE
BETWEEN MY ROLE AND

THE CLASS REPS' ROLE?"



CLASS REP COURSE CHAMPION

Helps solve the 'everyday issues'

Liaises with lecturers/staff to fix simple

problems

Collects feedback on the bigger, more

consistent, issues and brings to their Course

Champion

Seeks/receives feedback from Class Reps

Hosts pre-SSLC Forums to gather key

themes of feedback

Takes feedback to SSLC to lobby for change

Reports back to Class Reps with progress

Nominate Class Reps for Rep of the Month 



"SOMEONE HAS ASKED
ME HOW TO MITIGATE,
APPEAL, BREAK UP A

FIGHT..?"



WEB:
ANGLIASTUDENT.COM/LONDON/ADVICE

EMAIL:
LONDON.ADVICE@ANGLIASTUDENT.COM

SEND THEM
TO THE SU
ADVICE
SERVICE



THE MOST IMPORTANT THINGS TO REMEMBER

Informally or/and through pre-SSLC forums.

Keep in contact with your Class Reps.

COLLECT FEEDBACK

SIgn-post anyone who comes to you

Use personally if you need to!

THE ADVICE SERVICE

Motivate the Class Reps from within your Course 

Nominate them for Rep of the Month!

Share successes

ENCOURAGE

Lobbying for change at SSLCs and leading

campaigns

Keep in contact with Heads of Departments

Update Reps with progress

MAKE CHANGE HAPPEN



LIBERATION

CAMPAIGN BAME



PROJECT GROUP FUND/OTHER
OPPORTUNITIES



SO, WHAT'S NEXT?

19TH OCTOBER 

You officially take up your

new roles!

WC:  16TH NOVEMBER  WC:  23RD NOVEMBER

Pre-SSLC Forums First round of SSLC's

take place



CONTACT US
HOW TO GET IN TOUCH

IZZIE MILLER

i.miller@angliastudent.com

NAT HOBKIRK

n.hobkirk@angliastudent.com

AHRANY BALASINGHAM

London.advice@angliastudent.com

ARU LONDON STUDENTS UNION 


